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The document “Good Corporate  
Governance and Business Ethics  

of PTTEP Group”  
represents the highest principles  
to be used in the governing and  
running of PTTEP businesses.

When acting on behalf of PTTEP Group,  
Directors, Management, and Employees 

must do so in line with this document.

October 2024



03

Section 2: 
Good Corporate  
Governance of PTTEP Group

Section 1: 
General Statement

Section 3:
Business Ethics  
of PTTEP Group

Section 4:  
Appendix

Good Corporate Governance  and Business Ethics
of PTTEP Group 

Section 1: 
General Statement

1.	 Declaration by PTTEP	 5
2.	 Glossary	 6
3.	 Definitions	 8
4.	 Significance	 8
5.	 Compliance Promotion and Monitoring	 9
6.	 Self-Assessment	 9
7.	 Compliance Assessment	 10
8.	 Violations of or Failure to Comply	 10
9.	 Asking Questions and Providing Suggestions	 10
10.	Reporting Concerns and Filing Complaints	 11
11.	Revision	 11

Section 2: 
Good Corporate Governance  
of PTTEP Group

1.	 Six Good Governance Principles	 13
2.	 Rights of Shareholders	 14
3.	 Equal Treatment of Shareholders	 16
4.	 Roles of Stakeholders	 17
5.	 Information Disclosure and Transparency	 20
6.	 The Board of Directors, Management 	 21 
	 and Company Secretary	

6.1	 Board Composition 
6.2	 Selection of Directors and Chief Executive  

Officer 
6.3	 Roles of the Board of Directors and Management 
6.4	 Authority and Responsibilities  

of the Board of Directors 
6.5	 Meetings 
6.6	 Establishment of Sub-Committees
6.7	 Performance Assessment
6.8	 Remuneration for Directors and Determination 

of Remuneration for Executive Officers
6.9	 Board Performance Improvement
6.10	 Code of Conduct of the Board of Directors
6.11	 Company Secretary

Section 3:
Business Ethics of PTTEP Group

1.  	Compliance with Laws, Regulations and Rules, 35 
	 and Respect for Different Customs and Cultures	
2.  	Political Neutrality	 39
3.  	Human Resources	 43

•	 Workplace Environment
•	 Privacy, Equal Treatment and Anti-Harassment
•	 Illegal Drugs, Substance Abuse and Alcohol,  

including substances that cause other intoxicating  
effects, such as hemp, cannabis, and kratom 
plants, etc.

•	 Outside Employment, and Management and 
Employees’ Participation in Outside Activities

4.  	Use and Protection of Information and Assets	 51
•	 Keeping Records, Using, Disclosing  

and Safeguarding Information
•	 Use and Storage of Electronic Data  

and Information Technology Resources
•	 Use and Protection of Intellectual Property
•	 Insider Trading and Use of Inside Information
•	 Communicating responsibly

5.  	Conflicts of Interest	 61
6.  	Procurement and Contracts	 65
7.	 Anti-Fraud and Anti-Corruption	 69
8.	 Trade Competition	 73
9.	 Anti-Money Laundering	 75
10.	Safety, Security, Health and Environment	 78	

Section 4:  
Appendix

1.	 Conflict of Interest Disclosure Form 	 82	
2.	 Commitment Form	 84

CONTENTS



General Statement 

•	 Declaration by PTTEP
•	 Glossary
•	 Definitions
•	 Significance

•	 Compliance Promotion and 
Monitoring

•	 Self-Assessment
•	 Compliance Assessment
•	 Violations of or Failure to 

Comply

01
Section 1 

•	 Asking Questions  
and Providing Suggestions

•	 Reporting Concerns and 
Filing Complaints

•	 Revision

















12 Good Corporate Governance  and Business Ethics
of PTTEP Group 

Good Corporate  
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•	 Six Good Governance Principles
•	 Rights of Shareholders
•	 Equal Treatment of Shareholders
•	 Roles of Stakeholders
•	 Information Disclosure and Transparency
•	 The Board of Directors, Management and Company Secretary
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Conduct i ts business as a good and 
responsible corporate citizen and focus on 
petroleum resources development to their 
sustainable maximum utilization. PTTEP Group 
is aware of the importance of all relevant and 
internationally accepted standards concerning 
safety, security, health and environment and 
strives to fully comply with them to prevent 
any unpleasant consequences that might 
result in the loss of lives and/or property of 
personnel, society, community or damage to 
the environment. The Company also specifies 
its policy on social development which 
includes the implementation of corporate 
social responsibility projects with the main goal 
to sustainably deliver values and advantages 
to the communities and societies. 

Collaborate with media with the emphasis 
on providing accurate and appropriate 
information for further communication to  
the public in a precise manner.

Collaborate with partners in a professional 
and transparent manner to maximize mutual 
benefits under joint venture contracts, 
conditions or requirements as agreed.

5. Shareholders and 
Financial Institutions:

6.	Business Partner and 
Joint Ventures 

Shareholders:  Treat all shareholders fairly and  
equally as specified by relevant laws, rules 
and regulations, as well as encourage  
shareholders to exercise their  r ights  
constructively and efficiently. 

Financial Institutions: Treat all financial  
inst i tut ions equally and with identical  
standards, communicate openly and fairly 
based on good governance to build trust and  
long-term relat ionships with f inancial  
institutions, as well as allowing financial  
institutions to transparently introduce financial 
products such as loans, financial management,  
insurance. Considerations on product offers 
shall be based on proposed quality and  
conditions, as well as concrete and measurable 
selection criteria.  

Institutional Lenders and Bondholders:  
Treat all institutional lenders and bondholders 
fair ly according to hierarchy of debts  
as specified under relative contracts and 
laws. PTTEP Group also ensures timely debt 
repayment by relevant contract, compliance 
with specified conditions to maintain financial 
status, maintain positive relationships with 
institutional lenders and bondholders, as well as  
ensuring trust from institutional lenders and 
bondholders by fostering transparent and 
efficient operations.

7.	Communities and Societies 

8.	Media

PTTEP Group also applies digital technologies to support our stakeholder management process to ensure 
that our business conducts are ethical, transparent, verifiable, and most efficient.































34 Good Corporate Governance  and Business Ethics
of PTTEP Group 

Business Ethics  
of PTTEP Group

•	 Compliance with Laws, Regulations and Rules, and Respect for Different Customs and Cultures 
•	 Political Neutrality
•	 Human Resources
•	 Use and Protection of Information and Assets
•	 Conflicts of Interest
•	 Procurement and Contracts
•	 Anti-Fraud and Anti-Corruption
•	 Trade Competition
•	 Anti-Money Laundering
•	 Safety, Security, Health and Environment
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9. 
Anti-Money  
Laundering

Principles
PTTEP Group is committed to complying in full with all applicable laws on 
anti-money laundering, terrorism financing, and proliferation of weapons 
of mass destruction. PTTEP Group will only get involved in legitimate 
business activities, with funds derived from legitimate sources.  
PTTEP Group is determined to prevent the Company from falling into 
any cycle of money laundering and will not tolerate or support any  
acts of money laundering including transfer, concealing, conversion, 
or the handling of illegitimate assets over to prevent anyone from using 
PTTEP Group as a channel or tool for money laundering, terrorism 
financing, and the proliferation of weapons of mass destruction.
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